
Complaint protocol 

 

The Flame, s.r.o. 
 
 
 
Buyer: Seller: The Flame, s.r.o. 

Name/Company name: 

 
Registered 
Office: Papierenská 3957/4 

Address:  058 01 Poprad 

IČO: IČO: 46 126 376 

Phone: DIČ: 2023248755 

E-mail: IČ DPH: SK2023248755 
 
 
I hereby complain about the following goods with a description of the defect: 
 
Product name: ........................................................................................................................... 
 
 
Purchased on: ........................................................................................................................... 
 
 
Document number: ........................................................................................................................... 
 
 
Description of the defect:            ........................................................................................................ 
 
 

........................................................................................................................... 
 
 

........................................................................................................................... 
 
 

........................................................................................................................... 
 
 

........................................................................................................................... 
 
 

........................................................................................................................... 
 
 
Date: ................................... Buyer’s signature: ....................................... 



 
Statement of the Seller 
 
We have received the above-mentioned goods for complaint. Based on our examination and 
according to our opinion, the complaint WAS* WAS NOT* justified. (*inappropriate strike 
out) 
 
Proposed solution: ........................................................................................................................... 
 
 

........................................................................................................................... 
 
 

........................................................................................................................... 
 
 

........................................................................................................................... 
 
 

........................................................................................................................... 
 
 
 
 
Responsible person: ......................................... 
 
 
 
 
Date: ......................................... 
 
 
 
 
Seller’s signature:          ........................................ 
 
 
 
 
 

 

 


